Mobile Banking

Click To Begin




Click On Your Type Of Phone

iPhone



iPhone

Please select the method you would like to use
for accessing your account from the options
below:

APP (Downloadable Application from iTunes)
WAP (Mobile Browser)

SMS (Text Banking)




iPhone Downloadable Application

You can download and register for the
TouchBanking App either directly through the
iTunes store or through home banking.

il Munki = 12:20 PM 100% B

In order to register directly through the iTunes
store, you will need to know our TouchBanking
App Code. If you have this code, click here for
further instructions.

If you do not have the App Code, you can
register and download the TouchBanking App
through home banking. Click here for further
instructions.

Is My Phone Supported?
Click on this link to see if your phone supports the
downloadable application. If you do not see your phone, you

may still use the SMS & WAP services.



http://www.galaxyplus.com/_assets/pdf/Mobile/CertDeviceList.pdf

iPhone APP — Register Through iTunes Store

ai_ AT&T = 2:17 PM

B Search within the iTunes store for the
application TouchBanking.

TouchBanking

Click on the Free and Install App button.

00




iPhone APP — Register Through iTunes Store

12:20 PM After the TouchBanking app has been installed,

a . ‘"r EJ select the application from the home page.

00




iPhone APP — Register Through iTunes Store

AT&T 7 11:21 AM

_To register for TouchBanking and activate 1
this application, enter your Financial
Institution's App Code.

—

M|
Enter your online banking username and
tap Continue.

Username:

The App Code is available in the mobile
banking self-service section of online
banking, or contact your Financial
Institution for assistance.

Once activated, you can register
additional Financial Institutions at any
time.

Version: 2.6.4

To register and activate the application for first
time use, simply enter our credit union’s App
Code along with your home banking username.

Subsequent usages of the TouchBanking
application will not require the input of the App
Code.

For more information on how to access other
services, please select from the options below:
APP (Downloadable Application from iTunes)

WAP (Mobile Browser)

SMS (Text Banking)

O



iPhone APP — Register Through Home Banking

You can access our App Code by logging into home banking and selecting the mobile banking service
screen. The App Code will be shown on this screen along with an option to have a text message sent
that will contain a link to download the TouchBanking application. Record this App Code as it will be
needed to register the application.

Mobile Setup

Mot sure? Click here to compare the services

Downloadable Apps Other Services
Get a customized application for your device that provides an intuitive and rich Please select the services required and click continue to register.
user experience consisting of easy-to-navigate screens and menus. Receive all
the benefits of mobile browser banking, enhanced by your device’s unigue [ Mobile Browser (I'd like to receive a link to Browser Banking.)
features.
Why Use Mobile Browser Banking? View screenshot
For your phone View screenshot ﬁ
Get full and extendad mobile banking capahilities on your web-enabled
Cn your device, open Google Play or the App Store and search for device. Receive an optimal banking experience with a look and feel that
TouchBanking, or click either of the download images below. COn your is similar to PC-based online banking, in a site designed to fit neatly into
maobile? Click the appropriate icon to go directly to the store: vour device 's screen.

IMPORTANT! After you download the TouchBanking application,
vou will need to enter this App Code to activate it

creditdemo1

[ Text Messaging {1'd like to use text banking services.)

r Why Use Text Banking? View screenshot

Send text commands (such as BAL) to your bank from your SMS-

#  Available on the GETITON enabled phone to inquire about basic account balance and transaction
' App Store 9“ (:('}{}Slc p_|,-._:|3,.r history information. Receive text message responses directly to your

phone.




iPhone APP — Register Through Home Banking

ai_ AT&T = 2:17 PM

Q touchbanking

TouchBanking

If you requested the link to download the
application, click on that link and your phone
will be sent to the iTunes Store and the
TouchBanking app will be shown.

Click on the Free and Install App button.

00



iPhone APP — Register Through Home Banking

12:20 PM After the TouchBanking app has been installed,

a . ‘"r EJ select the application from the home page.

00




iPhone APP — Register Through Home Banking

= 11:21 AM

Acfivate

To register for TouchBanking and activate
this application, enter your Financial
Institution's App Code.

—

—_—
Enter your online banking username and
tap Continue.

Username:

The App Code is available in the mobile
banking self-service section of online
banking, or contact your Financial
Institution for assistance.

Once activated, you can register
additional Financial Institutions at any
time.

Version: 2.6.4

To register and activate the application for first
time use, simply enter our App Code along with
your home banking username.

Subsequent usages of the TouchBanking
application will not require the input of the App
Code.

For more information on how to access other
services, please select from the options below:
APP (Downloadable Application from iTunes)

WAP (Mobile Browser)

SMS (Text Banking)

O



iPhone WAP — Mobile Browser

You can register for the Mobile Browser (WAP)
channel directly from our web site or through
home banking.

If registering for the Mobile Browser channel
from our web site, simply visit our site from your
mobile phone and click on the mobile link. You
will use your same home banking login
credentials to log into mobile banking.

If you cannot find our mobile link located on our
website, click here for further instructions on
how to register through home banking.

For more information on how to access other
services, please select from the options below:
APP (Downloadable Application from iTunes)

WAP (Mobile Browser)

SMS (Text Banking)




iPhone WAP — Register Through Home Banking

You can register for the mobile browser channel by logging into home banking and selecting
the mobile banking service screen. Click on the Mobile Browser Banking service and click
Next.

Mobile Setup

Mot sure? Click here to compare the services

Downloadable Apps Other Services
Get a customized application for your device that provides an intuitive and rich Please select the services required and click continue to register.
user experience consisting of easy-to-navigate screens and menus. Receive all
the benefits of mobile browser banking, enhanced by your device's unigue @rnwser (I'd like to receive a link to BrowserBanD
features.
Why Use Mobile Browser Banking? View screenshot
For your phone View screenshot ﬁ
Get full and extendad mobile banking capahilities on your web-enabled
Cn your device, open Google Play or the App Store and search for device. Receive an optimal banking experience with a look and feel that
TouchBanking, or click either of the download images below. COn your is similar to PC-based online banking, in a site designed to fit neatly into
maobile? Click the appropriate icon to go directly to the store: vour device 's screen.

IMPORTANT! After you download the TouchBanking application, —
vou will need to enter this App Code to activate it

cred |tdem 01 r Why Use Text Banking? View screenshot

b
Send text commands (such as BAL) to your bank from your SMS-

#  Available on the GETITON enabled phone to inquire about basic account balance and transaction
' App Store 9“ (:('}{}Slc p_|,-._:|3,.r history information. Receive text message responses directly to your

phone.

Text Messaging (I'd like to use text banking services.)




iPhone WAP — Register Through Home Banking

il ATE&T 3G

()
Messages

FaceTime Add Contact

Feb 13, 2012 11:17 AM
A D Y

Launch Mobile Banking @
https://netbranch.fi-
apps.com/glx0000/b/?
d=LGBGN559zm

Please bookmark this link.
Reply STOP to cancel.

During the registration process, you will receive
a text message with information on how to
access the Mobile Web Browser.

Click on the link in the text message to launch
your mobile phone’s browser.

00



iPhone — WAP (Mobile Browser)

After arriving at the mobile browser URL, it is
recommended that you bookmark the site for
future reference.

After selecting Log In, you will see your security
image. Enter your home banking password.

For more information on how to access other
services, please select from the options below:
APP (Downloadable Application from iTunes)
WAP (Mobile Browser)

SMS (Text Banking)

O




iPhone SMS — Register Through Home Banking

You can register for text banking by logging into home banking and selecting the mobile
banking service screen. Click on the Text Messaging service and click Next.

Mobile Setup

Mot sure? Click here to compare the services

Downloadable Apps

Get a customized application for your device that provides an intuitive and rich
user experience consisting of easy-to-navigate screens and menus. Receive all
the benefits of mobile browser banking, enhanced by your device’s unigue
features.

For your phone View screenshot
On your device, open Google Play or the App Store and search for

TouchBanking, or click either of the download images below. On your
maobile? Click the appropriate icon to go directly to the store:

IMPORTANT! After you download the TouchBanking application,

vou will need to enter this App Code to activate it

creditdemo1

#  Available on the ) .:.'ET ITON
¢ App Store | P> Google play

Other Services
Please select the services required and click continue to register.

[ Mobile Browser (I'd like to receive a link to Browser Banking.)

ﬁ Why Use Mobile Browser Banking? View screenshot
Get full and extendad mobile banking capahilities on your web-enabled
device. Receive an optimal banking experience with a look and feel that

is similar to PC-based online banking, in a site designed to fit neatly into
your device 's screen.

Text Messaging (I'd like to use text banking sewices.)>

r 3 Why Use Text Banking ¢ View screenshot
b

Send text commands (such as BAL) to your bank from your SMS-
enabled phone to inquire about basic account balance and transaction
history information. Receive text message responses directly to your
phone.




iPhone — SMS (Text Banking)

will ATET 3G

Reply STOP to cancel.
Galaxy Test

You've activated Text
Banking. Send requests to
59289 Text BAL or HIST
acct name

Reply HELP for Help.
Reply STOP to cancel.
Msgé&Da...

“ta rates may apply. 3
Average user gets 5
msgs/month
Galaxy Test

During the registration process, you will receive
a text message with information on how to
access and use SMS (text Banking).

N




il ATET 3G 7:49 PM

592-89

FaceTime Contact

Feb 13, 2012 7:45 PM

(Hist chk

——

2/13/2012 16:48

2/13/2012 TRA +$50.00
2/11/2012 DEB -$99.91
2/10/2012 TRA +$115.00
2/9/2012 DEB -$7.69

Reply NEXT. Msg&Data
rates may apply

o Ye

-—

l! ~

iPhone — SMS (Text Banking)

Feb 13, 2012 7:45 PM

BAL @ 2/13/2012
16:46

Checking chk: $4,242.13
Savings sav: $560.31
Auto Loan loan:
$7,010.75

Line of Credit loc: $0.00

Reply STOP to cancel.

@C

Text to 59289.

Type HIST + account nickname to receive a list of
transactions for that account.

Type BAL to see a list of all your account
balances.

For more information on how to access other
services, please select from the options below:
APP (Downloadable Application from iTunes)

WAP (Mobile Browser)

SMS (Text Banking)

O



Android

Please select the method you would like to use for
accessing your account from the options below:
APP (Downloadable Application from Google Play)
WAP (Mobile Browser)

SMS (Text Banking)




Android Downloadable Application

You can download and register for the
TouchBanking App either directly through the
Google Play store or through home banking.

In order to register directly through the Google
Play store, you will need to know our
TouchBanking App Code. If you have this code,
click here for further instructions.

If you do not have the App Code, you can
register and download the TouchBanking App
through home banking. Click here for further
instructions.

Is My Phone Supported?

Click on this link to see if your phone supports the
downloadable application. If you do not see your phone, you
may still use the SMS & WAP services.

© 00



http://www.galaxyplus.com/_assets/pdf/Mobile/CertDeviceList.pdf

Android APP — Register Through Google Play Store

Search within the Googles Play store for the
application TouchBanking.

TouchBanking

FISERV SOLUTIONS, INC.

Click on the Install button.

00




Android APP — Register Through Google Play Store

=l B 9:54pPm
=

.o 5 After the TouchBanking app has been installed,
| & “! select the application from the home page.

SportsTap ESPN Sprint Foc

00




Android APP — Register Through Google Play Store

m—— To register and activate the application for first
To register for TouchBanking and activate time use, simply enter our credit union’s App

this application, enter your Financial

e Ao Code. Code along with your home banking username.

App Code:

Enter your online banking username and

P Contine. Subsequent usages of the TouchBanking
—— application will not require the input of the App
Code.

The App Code is available in the mobile
banking self-service section of online

banking, or contact your Financial
Institution for assistance.

Once activated, you can register
additional Financial Institutions at any
time.

For more information on how to access other
services, please select from the options below:
APP (Downloadable Application from Google Play)
WAP (Mobile Browser)

SMS (Text Banking)

O



Android APP — Register Through Home Banking

You can access our App Code by logging into home banking and selecting the mobile banking service
screen. The App Code will be shown on this screen along with an option to have a text message sent
that will contain a link to download the TouchBanking application. Record this App Code as it will be
needed to register the application.

Mobile Setup

Mot sure? Click here to compare the services

Downloadable Apps Other Services
Get a customized application for your device that provides an intuitive and rich Please select the services required and click continue to register.
user experience consisting of easy-to-navigate screens and menus. Receive all
the benefits of mobile browser banking, enhanced by your device’s unigue [ Mobile Browser (I'd like to receive a link to Browser Banking.)
features.
Why Use Mobile Browser Banking? View screenshot
For your phone View screenshot ﬁ
Get full and extendad mobile banking capahilities on your web-enabled
Cn your device, open Google Play or the App Store and search for device. Receive an optimal banking experience with a look and feel that
TouchBanking, or click either of the download images below. COn your is similar to PC-based online banking, in a site designed to fit neatly into
maobile? Click the appropriate icon to go directly to the store: vour device 's screen.

IMPORTANT! After you download the TouchBanking application,
vou will need to enter this App Code to activate it

creditdemo1

[ Text Messaging {1'd like to use text banking services.)

r Why Use Text Banking? View screenshot

Send text commands (such as BAL) to your bank from your SMS-

#  Available on the GETITON enabled phone to inquire about basic account balance and transaction
' App Store 9“ (:('}{}Slc p_|,-._:|3,.r history information. Receive text message responses directly to your

phone.




Android APP — Register Through Home Banking

TouchBanking

B 1sERY SOLUTIONS, INC.

If you requested the link to download the
application, click on that link and your phone
will be sent to the Google Play store and the
TouchBanking app will be shown.

Click on the Install button.

00



Android APP — Register Through Home Banking
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After the TouchBanking app has been installed,

select the application from the home page.

00



Android APP — Register Through Home Banking

To register for TouchBanking and activate
this application, enter your Financial
Institution's App Code.

App Code:

Enter your online banking username and
tap Continue.

Username:

The App Code is available in the mobile
banking self-service section of online
banking, or contact your Financial
Institution for assistance.

Once activated, you can register
additional Financial Institutions at any
time.

Version: 2.6.4

To register and activate the application for first time
use, simply enter our App Code along with your
home banking username.

Subsequent usages of the TouchBanking application
will not require the input of the App Code.

For more information on how to access other
services, please select from the options below:
APP (Downloadable Application from Google Play)
WAP (Mobile Browser)

SMS (Text Banking)

O



Android WAP — Mobile Browser

You can register for the Mobile Browser (WAP)
channel directly from our web site or through
home banking.

If registering for the Mobile Browser channel from
our web site, simply visit our site from your mobile
phone and click on the mobile link. You will use
your same home banking login credentials to log
into mobile banking.

If you cannot find our mobile link located on our
website, click here for further instructions on how
to register through home banking.

For more information on how to access other
services, please select from the options below:
APP (Downloadable Application from Google Play)
WAP (Mobile Browser)

@ SMS (Text Banking)




Android WAP - Register Through Home Banking

You can register for the mobile browser channel by logging into home banking and selecting
the mobile banking service screen. Click on the Mobile Browser Banking service and click
Next.

Mobile Setup

Mot sure? Click here to compare the services

Downloadable Apps Other Services
Get a customized application for your device that provides an intuitive and rich Please select the services required and click continue to register.
user experience consisting of easy-to-navigate screens and menus. Receive all
the benefits of mobile browser banking, enhanced by your device's unigue @rnwser (I'd like to receive a link to BrowserBanD
features.
Why Use Mobile Browser Banking? View screenshot
For your phone View screenshot ﬁ
Get full and extendad mobile banking capahilities on your web-enabled
Cn your device, open Google Play or the App Store and search for device. Receive an optimal banking experience with a look and feel that
TouchBanking, or click either of the download images below. COn your is similar to PC-based online banking, in a site designed to fit neatly into
maobile? Click the appropriate icon to go directly to the store: vour device 's screen.

IMPORTANT! After you download the TouchBanking application, —
vou will need to enter this App Code to activate it

cred |tdem 01 r Why Use Text Banking? View screenshot

b
Send text commands (such as BAL) to your bank from your SMS-

#  Available on the GETITON enabled phone to inquire about basic account balance and transaction
' App Store 9“ (:('}{}Slc p_|,-._:|3,.r history information. Receive text message responses directly to your

phone.

Text Messaging (I'd like to use text banking services.)




Android WAP - Register Through Home Banking

=l B 8:47 Pm

<59289>

Galaxy

Launch Mobile Banking @ https:/
/netbranch.fi-apps.com/glx0741/
b/2d=ytnnrz6jwkK

Please bookmark this link.

Reply STOP to cancel.

Galaxy Test

8:38PM, May 15

[rype to compose

During the registration process, you will receive
a text message with information on how to
access the Mobile Web Browser.

Click on the link in the text message to launch
your mobile phone’s browser.

00



Android WAP - Register Through Home Banking

After arriving at the mobile browser URL, it is
recommended that you bookmark the site for
future reference.

After selecting Log In, you will see your security

LN image. Enter your home banking password.
8 https://netbranch.fi-a... &J

Log In to Your Account

For more information on how to access other
services, please select from the options below:
APP (Downloadable Application from Google Play)
WAP (Mobile Browser)

SMS (Text Banking)

O



Android SMS — Register Through Home Banking

You can register for text banking by logging into home banking and selecting the mobile
banking service screen. Click on the Text Messaging service and click Next.

Mobile Setup

Mot sure? Click here to compare the services

Downloadable Apps

Get a customized application for your device that provides an intuitive and rich
user experience consisting of easy-to-navigate screens and menus. Receive all
the benefits of mobile browser banking, enhanced by your device’s unigue
features.

For your phone View screenshot
On your device, open Google Play or the App Store and search for

TouchBanking, or click either of the download images below. On your
maobile? Click the appropriate icon to go directly to the store:

IMPORTANT! After you download the TouchBanking application,

vou will need to enter this App Code to activate it

creditdemo1

#  Available on the ) .:.'ET ITON
¢ App Store | P> Google play

Other Services
Please select the services required and click continue to register.

[ Mobile Browser (I'd like to receive a link to Browser Banking.)

ﬁ Why Use Mobile Browser Banking? View screenshot
Get full and extendad mobile banking capahilities on your web-enabled
device. Receive an optimal banking experience with a look and feel that

is similar to PC-based online banking, in a site designed to fit neatly into
your device 's screen.

Text Messaging (I'd like to use text banking sewices.)>

r 3 Why Use Text Banking ¢ View screenshot
b

Send text commands (such as BAL) to your bank from your SMS-
enabled phone to inquire about basic account balance and transaction
history information. Receive text message responses directly to your
phone.




Android — SMS (Text Banking)

=0l B 8:a47pPm

<59289>

You've activated Text Banking.
Send requests to 59289 Text BAL
or HIST acct name

Reply HELP for Help. Reply STOP
to cancel. Msg&Da...

8:38PM, May 15

Type to compose Send

o

During the registration process, you will receive
a text message with information on how to
access and use SMS (text Banking).



Android — SMS (Text Banking)

Text to 59289.

STMT chk . . .
/1572012 20:51 Type HIST + account nickname to receive a list of
47/26/2012 TRA +$5.00 .

5/2/2012 TRA +$69.69 transactions for that account.

4/26/2012 TRA +$5.00

Reply NEXT, Msg&Data rates

Do)y <59289>

Type BAL to see a list of all your account balances.

For more information on how to access other

BAL & 5/15/2012 20:52

My Checking chk: $1,506.90 services, please select from the options below:

My Savings sav: $1,199.89
Truck Loan loan: $16,833.89

Visa Credi Cord visa: $2.324.55 APP (Downloadable Application from Google Play)

Reply ST... G, WAP (MOblIe Browser)
SMS (Text Banking)

O



Other Phone Types

Sl
0116421309026
07/10/08 9:53 pm

“Messages Choose from the following options below:
1!57 o S SMS (Text Banking)
= D EE;! WAP (Mobile Browser)

View Certified Device List

*The downloadable application service is only available for iPhone and
Android phones.



http://www.galaxyplus.com/_assets/pdf/Mobile/CertDeviceList.pdf

SMS - Register Through Home Banking

You can register for text banking by logging into home banking and selecting the mobile
banking service screen. Click on the Text Messaging service and click Next.

Mobile Setup

Mot sure? Click here to compare the services

Downloadable Apps

Get a customized application for your device that provides an intuitive and rich
user experience consisting of easy-to-navigate screens and menus. Receive all
the benefits of mobile browser banking, enhanced by your device’s unigue
features.

For your phone View screenshot
On your device, open Google Play or the App Store and search for

TouchBanking, or click either of the download images below. On your
maobile? Click the appropriate icon to go directly to the store:

IMPORTANT! After you download the TouchBanking application,

vou will need to enter this App Code to activate it

creditdemo1

#  Available on the ) GETIT ON
¢ App Store | P> Google play

Other Services
Please select the services required and click continue to register.

[ Mobile Browser (I'd like to receive a link to Browser Banking.)

ﬁ Why Use Mobile Browser Banking? View screenshot
Get full and extendad mobile banking capahilities on your web-enabled
device. Receive an optimal banking experience with a look and feel that

is similar to PC-based online banking, in a site designed to fit neatly into
your device 's screen.

Text Messaging (I'd like to use text banking sewices.)>

r 3 Why Use Text Banking ¢ View screenshot
b

Send text commands (such as BAL) to your bank from your SMS-
enabled phone to inquire about basic account balance and transaction
history information. Receive text message responses directly to your
phone.




Other Phone Types — SMS (Text Banking)

0116421309026
07/10/08 9:53 pm

50289 Text BAL or HIST
acct name

Reply HELP for Help.
Reph OP to cance
More

During the registration process, you will receive

a text message with information on how to
access and use SMS (text Banking).

00



Other Phone Types — SMS (Text Banking)

0116421309026
07/10/08 9:53 pm

Checking chk: $4,242.13
Savings sav: $560.31
Auto Loan loan:
§7,010.75

Line of Credit loc: $0.00

Reply

0116421309026
07/10/08 9:53 pm

2113/2012 TRA +850.00
2/11/2012 DEB -$89.91
21072012 TRA +§115.00
2/9/2012 DEB -§7.69

Text to 59289.

Type HIST + account nickname to receive a list of
transactions for that account.

Type BAL to see a list of all your account balances.

For more information on how to access other

services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)

©



WAP - Register Through Home Banking

You can register for the mobile browser channel by logging into home banking and selecting
the mobile banking service screen. Click on the Mobile Browser Banking service and click
Next.

Mobile Setup

Mot sure? Click here to compare the services

Downloadable Apps Other Services
Get a customized application for your device that provides an intuitive and rich Please select the services required and click continue to register.
user experience consisting of easy-to-navigate screens and menus. Receive all
the benefits of mobile browser banking, enhanced by your device's unigue @rnwser (I'd like to receive a link to BrowserBanD
features.
Why Use Mobile Browser Banking? View screenshot
For your phone View screenshot ﬁ
Get full and extendad mobile banking capahilities on your web-enabled
Cn your device, open Google Play or the App Store and search for device. Receive an optimal banking experience with a look and feel that
TouchBanking, or click either of the download images below. COn your is similar to PC-based online banking, in a site designed to fit neatly into
maobile? Click the appropriate icon to go directly to the store: vour device 's screen.

IMPORTANT! After you download the TouchBanking application, —
vou will need to enter this App Code to activate it

cred |tdem 01 r Why Use Text Banking? View screenshot

b
Send text commands (such as BAL) to your bank from your SMS-

#  Available on the GETITON enabled phone to inquire about basic account balance and transaction
' App Store 9“ (:('}{}Slc p_|,-._:|3,.r history information. Receive text message responses directly to your

phone.

Text Messaging (I'd like to use text banking services.)




Other Phone Types — WAP (Mobile Browser)

g
0116421309026
07/10/08 9:53 pm

Launch Mobile Banking @
https//netbeanch fi-

£ 8
P\

C

During the registration process, you will receive
a text message with information on how to
access the Mobile Web Browser. This service is
only available for phones that can access the
internet.

Click on the link in the text message to launch
your mobile phone’s browser.



Other Phone Types — WAP (Mobile Browser)

After arriving at the mobile browser URL, it is
recommended that you bookmark the site for
future reference.

Reply More After selecting Log In, you will see your security
image. Enter your home banking password.

For more information on how to access other
services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)

©



